WIFI4EU

POVEZANOST NA JAVNIM MIJESTIMA



https://ec.europa.eu/digital-single-market/en/policies/wifi4eu-free-wi-fi-europeans
https://ec.europa.eu/inea/en/connecting-europe-facility/cef-telecom/wifi4eu

%European éto je WiFi4EU?

==— Commission

Europska unija dovodi besplatan bezicni internet u javne parkove, na trgove, u
knjiznice...

« 150 milijuna eura ulaganja EU-a

« Gotovo 9000 opcina

Dostupno svima!

U okviru programa WiFi4EU op¢inama u cijelom EU-
u dodjeljuju se sredstva za instalaciju besplatnog
pristupa internetu za lokalno stanovnistvo i turiste
ili posjetitelje.

Kako to funkcionira?

« Opdine se biraju prema redoslijedu podnosSenja
prijava uzimajuci u obzir neke geografske
cimbenike.

« Komisija placa instalaciju, a op¢ina operativne
troskove (pristup internetu mora biti omogucen
najmanje tri godine).

« Lokalno stanovnistvo i posjetitelji mogu
besplatno koristiti mreze WiFi4EU, bez
oglasavanja i komercijalne uporabe podataka.
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.. odabir se vrSi prema redoslijedu podnosSenja prijava
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3- Odabir proglasenje dobitnika
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4- Potpisivanje sporazuma s opcinama
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5- Instalacija opreme za bezi¢ni internet
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Registracija u Cetiri koraka na Portalu.

Step 4: Review

Please renew all the mfarmation provided belore you complete your reqrstraton

Edit #
FRANCE
|
Edit # |
Municipality details
Municipaity Municipality Montfort-sur-Argens
' S ingd
upporting documents
L Please load rtin men I ) t load are in e file format f, r.jp
Please note that you will not be able to apply for a voucher until you provide ALL mandatory supporting documents. Your uploaded documents MUST be complete and readable your
" ay be invalida t
Supporting documents to provide:
mplete Proof of Agreement form of the mayor/head of municipality/legal repr ntative, INCLUDING a copy of his/her identity document (ID

pa

Upload the Proof of Agreement to apply, including the 1D/passport of the mayor

e
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1- Registracija

Opcine mogu uredivati svoje podatke u okviru pripreme za novi poziv
(npr. promjena gradonacelnika, promjena podataka za kontakt).

y application Registered Wi-Fi installation companies My history

My registration(s)

Municipality details

Municipality
Country
Street name
Number

Postal code

Mayor/head of municipality/legal
representative name

Mayor/head of municipality/legal
representative surname

FRANCE

Rue de la Mairie

84000

Madame

Mayor

# Edit my registration

Upload documents
v

My registration(s) (Editing mode)

Municipality details

Street name

I Rue de la Mairie

Number

|

Postal code

I 84000

Mayor/head of municipality/legal representative name

I Madame

Mayor/head of municipality/legal representative surname
I Mayor

Mayor/head of municipality/legal representative email address

I edccwifitraining@gmail com
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Dvije obavijesti poslane e-postom vode opcine kroz sljedece korake.

WIiFi4EU - Notification

e WIFi4EU: Municipality registration
Dear Sir/Madam

Portasl

Thank you for your registration for WiFi4EU.

Please consult the WIFi4EU Portal for more information about upcoming calls, induding when the next call for applications will be open, as well as link to the Frequently
Asked Questions (FAQ).

You are also invited to join the WIFI4EU Community, an interactive forum that serves as a direct, focal point with stakeholders (i.e. municipalities and Wi-Fi installation
companies) for information exchange about the WIFI4EU initiative. For more information, visit https://ec.europa.eu/futurium/wifidey

We look forward to your participation.

Best regards
The WIFI4EU team

This is an automated message. Please do not reply to this email.
You will find further information on the WiFi4EU main page (https: uropa.eu/digital-single-market/en/policies/wifideu-free-wi-fi-europeans?lang=en)
frequently asked questions (https://ec.europa.eu/digital-sin market/en/fag/wifi4eu-questions-and-answers).

Alternatively, you may contact us directly via our Helpdesk ( s://europa.eu/european-union/contact

including a list of

WIFi4EU: supporting documents for registration
ear Sir/Madam

Thank you for your registration

As indicated on our web page, you are required to complete your registration with the following supporting documents

1. The complete Proof of Agreement form of the legal representative (i.e. mayor/head of municipality), INCLUDING a copy of his/her identity document (passport/ID card)
2. The copy of an act of nomination or document establishing that the legal representative (mayor/head of municipality) represents the municipality

Please upload the documents (1) and (2) as two separate files in the WIFI4EU Portal under the "My application” page using a suitable format (.pdf, .png, or .ipg).
Note that you must first upload the required supporting documents in order to be able to apply for the call once it is open.
Therefore, we would advise you to upload the documents as soon as possible.

Best regards,
The WIFi4EU team

This is an automated message. Please do not reply to this email.
You will find further information on the WiFi4EU main page (h
frequently asked questions (https://ec europa.eu/digital-singl
Alternatively, you may contact us directly via our Helpdesk (

s://ec.europa.eu/digital-s
-market/en/faq/ wifideu-gu
ttps://europa.eu/european-

wifidey-free-wi-fi-europeans?lang=en), induding a list of
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Portal ¢e poslati obavijest da je poziv za podnosenje prijava otvoren.
Registrirane opcine primit ¢e pojedinacnu obavijest.

n Registered Wi-Fi installation companies My history

v

The next call has not been announced.

Note that the selection is conducted on a “first come, first served” basis as well as criteria to ensure a geographical balance, as detailed in the CEF Telecom Work Programme

What's next?

FAQ: 3.1 - 3.2
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Nakon prijave

« Nakon podnosSenja prijave opcine Ce vidjeti zeleni skocni prozor u kojem se
potvrduje primitak i obrada njihove prijave

« Opcine ¢e poslije primiti pojedinacnu obavijest (e-postom) kojom se potvrduje
registracija njihove prijave

« Za tredi poziv obavijest poslana e-postom ukljulivat ¢e vrijeme podnosenja
prijave

FAQ: 4.1
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Opcine dobitnici primaju obavijest e-postom kojom se od njih trazi da procitaju i
potpiSu sporazum o dodjeli bespovratnih sredstava na Portalu, za Sto nema
posebnih uvjeta i nije potrebna posebna oprema.

WIiFi4EU - Notification

| WIFi4EU: Your application to WIFIi4EU call 2
: Dear Sir/Madam,
Portal

Congratulations! We are pleased to inform you that your application on behalf of municipality Lille has been selected for funding under the call 2 as
stipulated in the Commission Decision published on the INEA website (https://ec.europa.eu/inea/en/connecting-europe-facility/cef-telecom/wifideu).

The Grant Agreement can be signed by the mayor (Legal representative of the municipality) or an authorised person designated by the mayor to do
so, with the appropriate supporting documents (i.e. Authorised person form and ID/passport of the Authorised person). Please logon to the "My
voucher’ page on the WiFi4EU Portal to sign the Grant Agreement.

Grant Agreement
-

Congratulations! Your municipality has been selected to receive a voucher under this WiFi4EU call. The information you have provided in
your registration will be used to sign the Grant Agreement with your municipality and for correspondence with your municipality for the
duration of the contract.

frangais

Model Grant Agreement

Please download the model Grant Agreement, pre-filled with the relevant details for your municipality, here for your
review.

& Download

Please download and read the Grant Agreement carefully before confirming that you understand and agree with the conditions set out in the Grant
Agreement.

CJ1 confirm that I have read and understand the conditions in the Grant Agreement for WiFi4EU.

‘ Sign Grant Agreement '
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Rezervni popis: Opcine na rezervhom popisu obavjes¢uju se o tom statusu te u
sluCaju da sredstva za njih postanu dostupna.

WiFi4EU - Notification

WiFi4EU: Your application to WiFi4EU call
Dear Sir/Madam

We regret to inform you that further to your application on behaif of municipality to the call call 2, in view of the limited number of vouchers available your application cannot be
financed at this stage.

d in the Commission Dedsion published on the INEA website (https://ec europa.eu/inea/en/connecting-europe-fadility/ cef-telecom/wifideu)
still be invited to sign a Grant Agreement. In this case, you mll be contacted by email
"4EU call on the basis of your current regi st'=(|or For this purpose, please make sure that the information provided in the WIiFi4EU Portal is up

However, your application is on a RESERVE LIST as sti
additional funding would become available,
Please also note that you may still apply under a fu
to date

In case of disagreement with the present decision you may submit your arguments to INEA within 10 days after receiving this e-mail to the following address: INEA-CEF-
include in your email the name of your country and 'nun dp
You may bring an action for annulment under Article
responsible for hearing annulment procedures is the ﬁ"era
f eve 'rat there was maladministra you may lodge a complaint to

Www.ombudsman.europa.

aty on the Functioning of the European Union against the Commission within two months upon reception of this e-mail. The ¢©
Court of the European Union
he European Ombudsman within two years of the date when you became aware of the facts on which the complaint is

Corporate Notification System

WiFi4EU - Notification

WiFi4EU: your application to WiFi4EU — voucher award from reserve list
Dear Sir/Madam,

g us to grant a voucher to your municipality Montfort-sur-Argens (FRANCE

to do so by the appropriate supporting documents.

g the Grant Agreement

n account(s).

his e-mail. Failing to do so may be considered as a forfeit of the voucher on your part

o inform you that funds have become avi :—nl ble for the current WiFi4EU call “call 2°
g t can be signed by the Mayor/Head of municipality or an authorised person d
Please logon to the =My voucher: ge on the WiFi4EU D-artal to confirm the data of the person(s)
You must ensure that the appropriate person(s) can access the Grant Agreement signature page through their EU
Please note that your munidpality is expe to sign the Grant Agreement in the Portal within 7 days of receipt
and could lead to cancellation of the Grant Agreement preparation.

Best regards,
The WIF4EU team
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« Potreban je potpis i supotpis INEA-e
« Opcina se mora pobrinuti da oprema bude instalirana i da pristupna tocka za

bezicni internet zapocCne raditi u roku od godinu i pol od potpisa sporazuma o
dodjeli bespovratnih sredstava

My voucher

As a selected applicant, you need to: 1) electronically sign your Grant Agreement and
wait for the countersignature in order to receive the WIFI4EU voucher, 2) select the Wi-Fi
Installation company with whom you have a contract for the installation of the Wi-Fi
hotspots, and 3) once the Wi-Fi hotspots have been installed, confirm the installation to
declare the successful operations of your local WIFMEU network.

For each municipality you can perform these actions below:

Municipality < Action 1 Action 2 Action 3
i} bra{nt %\’g'reemem signed on < Wi-Fi installation company Installation report approved
15/02/2019. See details selected on 21-02-2019. See on 21-02-2019. See details
details

FAQ: 5.1
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Opseg financiranja

Europska komisija

« Troskovi opreme i instalacije (CAPEX)

Do 100 % ukupnih troskova projekta

« Vrijednost vaucera: 15 000 eura po opdini

in Opcine

Pretplate na pruzatelja internetskih usluga (OPEX)

Najmanje tri godine rada

Bez komercijalne uporabe osobnih podataka / bez oglasavanja
Najveca brzina / najmanja brzina preuzimanja 30 Mbit/s
Besplatno i bez diskriminacije korisnika mreze

FAQ: 5.2 - 5.3
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Vremenski okvir za instalaciju

Korisnici imaju 18 mjeseci od datuma kad Komisija potpiSe ugovor do trenutka kad
INEA daljinski potvrdi da je mreza WiFi4EU operativna i pokrene postupak placanja.

e Sest mjeseci i tri mjeseca prije roka $alje se podsjetnik.

Za pokretanje bezicne mreze opcdine moraju:

« pronaci poduzece za instalaciju bezicnog interneta i ugovoriti instalaciju u skladu
s nacionalnim propisima o javnoj nabavi

- odrediti ,sredista javnog Zivota” gdje ce se instalirati pristupne tocke
« istaknuti vizualni identitet WiFi4EU na odredenim javnim mjestima
« dovrsiti postupak validacije na Portalu (zajedno s poduzecem za instalaciju)

FAQ: 5.1 - 6.1
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Instalacija i placanje - koraci na Portalu

. Poduzece za instalaciju bezi¢nog interneta registrira se na Portalu

e Unosi IBAN brojeve racuna i podrucje na kojem pruza usluge

. Korisnik odabire poduzece za instalaciju bezi¢nog interneta
. Poduzede za instalaciju bezicnog interneta

a) unosi IBAN brojeve racuna (ako to jos nije ucinilo)
b) povezuje IBAN broj racuna s odredenim korisnikom
c) moze poceti ispunjavati izvjesée o instalaciji za tog korisnika

d) podnosi izvjesce o instalaciji (odabrana dokumentacija o bankovnom
racunu ve¢ mora biti validirana)

. Korisnik potvrduje da je izvjesce o instalaciji ispravno (ili ga odbija)
. INEA daljinski provjerava da je mreza WiFi4EU instalirana i da radi

e Nalog za plac¢anje. Postupak placanja moze trajati do 60 dana
e PocCetak pracenja mreze WiFi4EU u razdoblju od tri godine
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2. Korisnik odabire poduzece za instalaciju bezicnog interneta

My voucher

As a beneficiary, you can first sign the grant agreement, then select a Wi-Fi installation
company and finally confirm WIFI4EU network installation

For each municipality you can make the following actions:

+ Municipality Action 1 Action 2 Action 3

i Municipality X B Grant agreement signed Select Wi-Fi installation company Confirm network installation
on xx/xx/xx. See details

WiFi4EU - Notification

WIFI4EU: selection as a Wi-Fi installation company
Dear Swr/Madam

Following your registration as a Wi-Fi installation company for the WIFMEU initiative, we are happy to inform you that the municipality of Gerola Alta
(ITALIA ) has selected your company to carry out the installation of its WIFIMEU network. If you consider this 15 a mistake, please contact the
municipality directly

Please upload your bank account details, ncluding a bank statement or equivalent supporting document, in the "Bank account” section of the "My
registration” page in the WiFi4EU Portal. [

Kindly note that the bank statement (that must be dated less than 6 months) should clearly mention: |
- the account name

- the account number (and IBAN if applicable

- the bank name

Best regards,
The WiFi4EU team

This is an automated message. Please do not reply to this email.

You will find further information on the WiFi4EU main page (https://ec.europa.eu/digital-single-market/en/policies/wifi4eu- free- wi-fi- europeans?
lang=en), including a list of frequently asked questions (https europa.eu/digital-single-market/en/fag/wifiteu- questions- and-answers).
Altemativelv. vou mav contact us dwrectlv via our Helodesk (https://europa.eu/european-union/contact/wnte-to-us i
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Instalacija

3a. Poduzece za instalaciju bezicnog interneta unosi IBAN brojeve racuna
(ako to jos nije ucinilo)

- e | r
Commission

Logged in as Name.SURNAME®mail.com

English m

& logout &

My registration

Information area

Wifi installation company details

Company name Vodafone
Legal address Rue Royale 12, 08023, Belgium
VAT number 123 456 789

Company website 123 456 789 567

Company logo Q vodalone
Contact details

Name Henrick

Surname Smith

Phone number +32 228 963 852

E-mail address hsmith@loremipsum.com
Geographical service area

Country 1 Ireland

Region

Country 2 United Kingdom

Region North West, Middle Midlands,

North East

# Edit

If you want to check the information
regarding the bank account(s) you have
provided, please go to bank account
page.

Go to bank account

If you know your current password, you can
change it by clicking on the button below

Change password

# Edit

If you do not wish to participate to the WiFIdEU
scheme anymore, delete your registration by
clicking on the button below.

it
e Delete my registration

FAQ: 5.1 - 6.1

Add new bank account

Please specity the details of the new bank account

Bank account detalls

Account name (as appearing in the bank statement

Account holder detalls
Street name and number

Country

Bank details
Bank name

BIC/SWIFT code

Required documents for bank accounts:

ide one of the following supporting documents as proof that the bank
gs to your organis

onsultation where the f

cument is not available, the Financial Identification F
ebsite, filed and signed by the account holder and bank

Upload document

e B Banic_statement.pdf @ Remove | & Download
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3b. Poduzece za instalaciju bezicnog interneta povezuje IBAN broj
racuna s odredenim korisnikom (dokumentacija o bankovnom racunu

poslana na validaciju)
English @

a Logged in as Name.SURNAME@mail.com & | Logout @

- European
Commission

Request for installation by Municipalities

As a Wi-Fi installation company, you can encode your bank account(s) at any time. Once you're selected by the
municipality then you can select a bank account and afterwards complete the installation report

s Country + Municipality + Date of selection Bank account Installation report confirmation

Belgium Brussels 14/05/2018 Select bank account

Bulgaria Varma 14/05/2018 Select bank account

Netherlands Amsterdam 14/05/2018 Select bank account

Select bank account

Please select one of the following Dank ccounts

Bank Account 1 ESS6 2100 2345670 1 2345 6789

SHecs

FAQ: 5.1 - 6.1
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Poduzece za instalaciju bezicnog interneta registrira svoj bankovni racun
na Portalu i odreduje ga kao racun na koji ¢e mu se platiti instalacija za
odredenu opcinu

Agencija INEA provjerava je li taj bankovni racun uistinu racun te organizacije na
temelju IBAN-a i novijeg bankovnog izvatka ili slicnog dokumenta

https://ec.europa.eu/info/funding-tenders/how-eu-funding-works/information-
contractors-and-beneficiaries/forms-contracts en

Nakon provjere bankovnog racuna poduzece za instalaciju bezi¢nog interneta
dobiva poruku e-poste Status se prikazuje i na stranici Moja registracija / Bankovni
racun

Poduzeca mogu registrirati viSe bankovnih racuna

Poduzecu se ne moze platiti ako ga nije odabrala opcina ili ako bankovni racun nije

validiran!
resarding the bark 3ccountis) yo nave Gdje?
pri:II_W-:dcd. please go to bank account } ] . . . v
e Moja registracija —> Idi na bankovni racun



https://ec.europa.eu/info/funding-tenders/how-eu-funding-works/information-contractors-and-beneficiaries/forms-contracts_en
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3c. Poduzece za instalaciju bezicnog interneta moze poceti ispunjavati
izvjesce o instalaciji za tog korisnika

English @
- [“"’""""uwl Logged In as Name.SURNAME@mail.com & Logout @

Comm

Request for installation by Municipalities

Installation company, you cai
municipality then you can s

encode your bank account(s) at
account and afterwards comple

time. Once you're select
he Installation report

elect a ba

« Back

WiFi installation report

This page is used to list all the WIFI4EU networks of the beneficiaries you work for. Please select WIFIEU configuration option before adding any
WIFI4EU networks.

4 Country $ Municipality $ Date of selection  Bank account Installation report confirmation

Select bank account
IBAN: ESS6 2100 2345670 1 2345 6789 . Beneficiary: Brus:
Bulgar Vi r 4/05/.
s oobiso LN A9EE Selected on dd/mm/yyyy . See details Installation report
WIFI4EU configuration option Select .
IBAN: ESS56 2100 2345670 1 2345 6789 2
Netheriands Amsterdam 14/05/2 Selected on dd/mm/yyyy . See details Installation report

Belgium Brussels 14/05/2

List of all WiFI4EU networks of the beneficiary: Brussels + Add WIFI4EU network

+ Number + WIFI4EU network name % URL of the Captive Portal Details Access points

Submit Installation Report

Click on this button to confirm
that all WIFI4EU networks for the
given beneficiary are completed
and all of them are compliant with
technical requirements specified
in the Grant Agreement

FAQ: 5.1 - 6.1
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3d. Poduzece za instalaciju bezicnog interneta podnosi izvjesce o
instalaciji (odabrana dokumentacija o bankovnom racunu mora vec biti
validirana)

engusn oy |
- European |
Commission ogged i

15 Name.SURNAME@gmail.com & logout @

« Back

WiFi4EU network details

This page is used to see the detail of the WIFI4EU network of the beneficiary that you have selected

Beneficiary: Brussels

« Back
Number 01
WIFI4EU network name  City Hall wiFi insta"ation report
Captive portal URL Brussels.com/cityhall
wuID 123e4567-e89b- 12d3-2456- 426655440000 This page is used to list all the WIFI4EU networks of the beneficiaries you work for. Please select WIFI4EU configuration option before adding any
1P Address/Range 123.45.67.89/24

WIFMEU networks.

Beneficiary: Brussels

WIFI4EU configuration option

Configuration according to Administrat

ve agreement with Italy  $

List of all WiFI4EU networks of the beneficiary Brussels +Add WIFi4EU network

s Number + WIFI4EU network name + URL of the Captive Portal Details Access points
01 City hall Brussels.com/cityhall @ view = Go to list
Row P . 141 < >

Submit Installation Report

Click on this button to confirm
that all WIFI4EU networks for the
given beneficiary are completed
and all of them are compliant with
technical requirements specified

FAQ: 5.1 - 6.1
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4. Korisnik potvrduje da je izvjesce o instalaciji ispravno (ili ga odbija)

U tom koraku opcina potvrduje da je instalacija ispravna i da ispunjava uvjete
iz sporazuma o dodjeli bespovratnih sredstava koji je potpisan s INEA-om

English m

Logged In a5 Name.SURNAME@mall.com & Logout @

- European
Commission

« Back STATUS! THE WIFI INSTALLATION COMPANY HAS ACCEPTED THE SELECTION AND THE J

INSTALLATION 1S NOW COMPLETED

Municipality X

report confir

This page is used to list all the WIFI4EU network as Installed and completed by the WiFi installation company you have contracted.

WIFI installation company: Vodafone
WIFI4EU config option: C to Grant

List of all WIFI4EU network

s Number + WIFI4EU network name % URL of the Captive Portal Details Access point
Installation report approval
01 City hall Brussels.com/cityhall © View W Go to list I hereby approve the installation report submitted by our
WiFi installation company.
The WIFMEU network(s) have been instalied on site and are up and running
02 Church St James Brussels.com/church_stjames © View = Go to list
The WIFIMEU network(s) instalied comply with all the requirements of the grant agreement
and the call conditions.
03 Ubrary Brussels.com/library @ View = Go to list The WIFMEU network(s) have been instalied in a location where no other free public or
. private Wi-Fi of the same characteristics, including quality, existed.
The request for payment of the balance is full, reliable and true and is substantiated by
ot ting documents that can be produced in the context of the checks or audit
04 General Post Office Brussels.com/gpo @ View = Go to list adequate supporting ments. pe © of s

descrided in Articie 11,27 of the Grant Agreement

Request for revision Approve report

FAQ: 5.1 - 6.1
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4. Korisnik potvrduje da je izvjesce o instalaciji ispravno (ili ga odbija)
U tom koraku opcina potvrduje da je instalacija ispravna i da ispunjava uvjete iz
sporazuma o dodjeli bespovratnih sredstava koji je potpisan s INEA-om

- Instalacija je dovrsena i instalirana mreza pocinje raditi u roku od 18 mjeseci
od potpisivanja sporazuma o dodjeli bespovratnih sredstava.

- Mreze za bezicni internet instalirane su u podrucjima u kojima joS ne postoje
slicne ponude besplatnog pristupa bezicnom internetu.

- Mreze jasno istiCu vizualni identitet WiFi4EU na javnim mjestima na kojima
postoji internetska veza omogucéena u okviru programa WiFi4EU.

- Mreza omogucava brzinu preuzimanja od najmanje 30 Mbit/s. Brzina
posredniCke mreze trebala bi biti barem jednaka brzini koju opcine
upotrebljavaju za svoje interne potrebe. Posrednicka povezivost do 30 Mbit/s
trebala bi se posti¢i najkasnije 18 mjeseci nakon potpisivanja sporazuma o
dodjeli bespovratnih sredstava. Vidjeti odjeljak 6.2. poziva i sporazum o dodjeli
bespovratnih sredstava (posebno njegov prilog I.).

Poduzecu se ne moze platiti ako opéina ne potvrdi instalaciju.
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English e |

- - European Logoed n 2 Name.SURNAME@®@mail.com ‘ Logout. e

Cammission

Gumb za

My voucher potvrdu opcine
e e  amaty 100 SR W postaje aktivan

nakon Sto

poduzece za
instalaciju
bezZi¢nog
interneta dostavi
izvjesce o
instalaciji.

For each municipality you can make the following actions:

Action 2

+ Municipality Action 1

Select WIi-Fi installation compai y

- nidnaliny X [ Grant agreement signed
Municipalty X .
- ” r v ON W/ X%/ xx

on Xx/xx/ See details

Problems with this page? Please dick here to access the Help-Desk
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Installation confirmation

v &) d -
I hereby confirm that the installation site WiFi4EU network(s) are completed and fully N a ko n Sto O pCI n a pOtvr I’
operational for the beneficiary Brussels, in full compliance with all technical requirements as d 4 H 11
specified in the Grant Agreement signed between the beneficiary and the European po u Zece Za I n Sta Ia CIJ u
Commission Services. This action will inform the WiFi4EU team and will trigger either the A4 H H
approval or the rejection of my installation report by the beneficiary. beZ I Cn Og I nte rn eta p rl m a
v ..
The WIFI4EU network(s) have been installed on site and are up and running. po ru ku e_ pOSte, a a g e n CIJ a
The WIFI4EU network(s) installed comply with all the requirements of the grant agreement I N EA p rOVJ e ra Va
and the call conditions. .. . . v
dokumentaciju i, ako je mreza
The WIFI4EU network(s) have been installed in a location where no other free public or . . e e . .
private Wi-Fi of the same characteristics, including quality, existed. | n Sta I | ra n a te ra d | | |S p u nJ a Va
The request for payment of the balance is full, reliable and true and is substantiated by u Vj ete’ u ro ku Od 60 d a na

adequate supporting documents that can be produced in the context of the checks or audits

described in Article 11.27 of the Grant Agreement. p I a c’:a pOd u Zeéu Za i n Sta Ia Cij u

Payment will be done on bank account ESAB 1234 5678 90 1 10001. Bank account cannot be

changed. beélénog Interneta.
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5. INEA daljinski provjerava da je mreza WiFi4EU instalirana i da
radi

o IsjeCak se mora na odgovarajudi nacin instalirati na zastitnom portal
o Najmanje 10 korisnika spojilo se na svaku mrezu WiFi4EU

o Vizualni identitet mreze WiFi4EU primjereno je istaknut na zastitnom
portalu

> INEA pokrece nalog za pla¢anje poduzecu za instalaciju bezicnog
interneta

e Razdoblje plac¢anja (60 dana) suspendira se nakon sedam dana bez daljinske
provjere

> PocCetak pracenja mreze WiFi4EU u razdoblju od tri godine

FAQ: 5.1 - 6.1
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5- Instalacija

Tehnicki uvjeti

Tehnicke specifikacije opreme detaljno su opisane u odjeljku 6.2.2. teksta poziva
te u ¢lanku I.2. priloga I. sporazumu o dodjeli bespovratnih sredstava koji su
potpisali opéine i Komisija.

FAQ: 9.X

Minimum number of outdoor APs Minimum number of indoor APs
10 ]
9 2
8 3
7 ]
6 6
5] g
4 9
3 11
2 12
1 14
0 15
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Tehnicki uvjeti

Korisnik osigurava da svaka pristupna tocka ima sljedece znacajke:

o000

o000 0D0

(R

podrzava istodobnu uporabu dvaju pojaseva (2,4 Ghz-5 Ghz)

ima ciklus potpore dulji od pet godina

prosjecno vrijeme izmedu kvarova (MTBF) najmanje je pet godina

ima posebnu i centraliziranu jedinstvenu tocku za upravljanje barem za sve
pristupne toCke svake mreze WiFi4EU

podrzava IEEE 802.1x

u skladu je s normom IEEE 802.11ac Wave I
podrzava IEEE 802.11r

podrzava IEEE 802.11k

podrzava IEEE 802.11v

u mogucnosti je raditi s najmanje 50 korisnika istovremeno bez pada kvalitete
usluge

ima najmanje tehnologiju 2x2 visestrukih ulaza i viSestrukih izlaza (MIMO)

u skladu je s programom Hotspot 2.0 (program certificiranja ,Passpoint”
udruzenja Wi-Fi Alliance)
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Obveze u pogledu pristojbi, oglasavanja i uporabe podataka

1. Pristup krajnjih korisnika mrezi WiFi4EU mora biti besplatan (bez placanja, bez
komercijalnog oglasavanija i bez uporabe osobnih podataka u komercijalne
svrhe).

2. Pristup krajnjim korisnicima mora se omoguciti bez diskriminacije, imajuci na
umu potrebu da se osigura neometano funkcioniranje mreze, a osobito potrebu
da se u vrijeme najintenzivnijeg koristenja osigura postena raspodijela
kapaciteta medu korisnicima.

3. Obrada za statisticke i analiticke potrebe moze se redovno obavljati u cilju
promicanja, pracenja ili poboljSanja funkcioniranja mreza. Osobni podaci
moraju se anonimizirati u skladu s relevantnom izjavom (ili izjavama) o zastiti
privatnosti osobnih podataka povezanih s tom uslugom.
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Pravila o SSID-u
Faza 1

- Jedinstveni zajednicki SSID u cijelom EU-u , WiFi4EU”

- ,Gumb za povezivanje jednim klikom" za korisnike: zastitni portal,
bez lozinki

« Mogucnost dodavanja dodatnog SSID-a za internu uporabu korisnika
(internet stvari, zaposlenici itd.)

« Mogucnost dodavanja dodatnog SSID-a za sigurne veze na lokalnoj razini

Faza 2

- Dodatni zasticeni zajednicki SSID za siguran i neometan pristup za
korisnike s uslugom autentikacije korisnika u cijelom EU-u

> Sigurne i lako dostupne javnhe mreze WiFi4EU posvuda
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Jedinstveni sustav autentikacije

« Cilj: osmisliti sigurno rjeSenje za autentikaciju
bezicnog interneta kojem se jednostavno pristupa
u cijelom EU-u

- Analiza prije stavljanja na trziste pokrenuta je = W-Fi _on |
prosle godine kako bi se analizirala rjeSenja na
trzistu. Nalaz: dostupna su rjeSenja koja ne
ukljuéuju uporabu osobnih podataka (WIFMEU ) 20

- Poziv na podnosenje ponuda - objava se
oCekuje u drugom tromjesecju 2019.

« Sluzba za podrsku opc¢inama prilikom eduroam a7 ©
rekonfiguracije

Choose a Network...

CBSUWLAN Rl >)

Other... >

Ask to Join Networks [e M

Known networks will be joined
automatically. If no known networks are
available, you will be asked before joining

a new network.
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Pravila pracenja

- Pracenje programa WiFi4EU na daljinu u razdoblju od tri godine
e Opcine su obvezne odrzati mrezu WiFi4EU funkcionalnom tri godine

e Opcine su odgovorne za odrzavanje. Mreza WiFi4EU ne bi smjela biti izvan
funkcije vise od 60 dana u godini

e Opcine su obvezne rekonfigurirati mrezu WiFi4EU za povezivanje s
jedinstvenom uslugom autentikacije u fazi 2.

- Informacije o pracenju na daljinu
e Broj korisnika koji se svakodnevno spajaju po mrezi WiFi4EU (po pristupnoj
tocki u fazi 2.)
e Vizualni identitet mreze WiFi4EU primjereno je istaknut na zastitnom portalu
e Procjena brzine po korisniku i latencije veze po mrezi WiFi4EU
e Ne biljeze se osobni podaci
- Automatske obavijesti op¢inama nakon Sto je mreza WiFi4EU sedam
dana izvan funkcije ili ne ispunjava uvijete
- Pokretanje postupka povrata nakon sto je mreza WiFi4EU 60 dana izvan
funkcije ili ne ispunjava uvjete
« INEA moze provesti dodatne provijere (daljinski ili na terenu) tijekom

razdoblja od tri godine i pokrenuti postupak povrata ako uvjeti nisu
ispunjeni




Uredi za uvodenje sirokopojasnog
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" | S5 commission pristupa internetu (BCO-i)

Uredi za uvodenje sirokopojasnog pristupa

internetu (BCO-i) kao posrednici
T & =3
| ]

« Odgovaraju na pitanja i upite

« Pruzaju osposobljavanje i potporu

« Opcinama razjasnjavaju uvjete
poziva i sljedece korake

« Pomazu u koordinaciji relevantnih
subjekata

« Promicu program WiFi4EU i
komplementarne inicijative

A
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Sva pitanja uputite kontaktnom centru Europe Direct (EDCC)
« 0080067891011
« https://europa.eu/european-union/contact/write-to-us en

Write to us

Type your enquiry below — in any official EU language. Please be as detailed as possible and be sure to
include your correct contact details.

You will usually receive an answer within 3 working days (more complex enquiries may take longer).
(*) = fields you must fill in

Gender v

First Name™

Last name™

E-mail address™ {

Confirm E-mail*

Nationality™ Please select ¥

Country of residence™ Please select ¥

Economic category™ Please select M

Preferred contact language? ™ English (en) v

Alternative contact language? * Please select v



https://europa.eu/european-union/contact/write-to-us_en
https://europa.eu/european-union/contact/write-to-us_en

Hvala na pozornosti!
4

4

r



